
 

 

 
 

 
  05-06 06-07 07-08 08-09 09-10 

Duplicated 
Enrollment 

     
2,188  

     
2,144  

     
2,363  

     
2,600  

     
2,889  

FTEF 17.00 16.80 18.00 17.77 17.80 

WSCH per FTEF 393 388 403 429 479 

 

Description: 

Courses offered by the department of Speech are designed to foster practical 
communication skills.  The emphasis is the development of the skills and 
techniques essential for effective public and interpersonal communication - a 
prerequisite for both occupational and personal success.  The department 
offers a variety of 100 level Speech Communication courses that meet 
General Education requirements.  Our courses are taught in various learning 
environments, which include traditional face to face classes, weekend 
offerings, various late start schedules, online, hybrid, and morning, mid day, 
and evening classes. 
 
Assessment:  

 Growth has occurred within the Speech Department in the past five 
years.  During the 2004-2005 Academic year, the department offered a 
total of 88 sections in which 2420 students were enrolled, and the 
department generated 228.41 FTES.  However, during our 2008-2009 
Academic year, 93 sections were offered, and 2600 students were 
enrolled.    

 The department has an FTE load equivalent to 9 full-time faculty, but 
functions with 3 full-time faculty and 13 adjunct faculty.  

 Department WSCH continues to improve.  In the past five years, the 
Speech Department WSCH has gone from 389 to 429.   

 Online offerings also continue to increase.  Five years ago, 7% of our 
offerings consisted of online classes.  During the 2008-2009 Academic 
year, 12% of our course offerings consisted of online classes.   

 Within the last five years, we have demonstrated improvement in our 
retention rate from 74% to 79% 

 

Program Goals: 

 The Speech Department is interested is researching the process 
involved to approve a Communication and Business Communication 
Certificate.   

 We are also in the process of updating Curriculum and changing the 
Department name to Communication Studies.  Our goal is to 
accomplish all of this in the next year.   

 We would also like to develop a Department Brochure to improve 
student awareness. 
 

Challenges and Opportunities: 

 The Speech Department continues to offer online courses because of 
the demand for this format; however, as we continue to offer more 
sections of online courses, staffing becomes problematic.  It is our 
priority to assure that we are providing quality courses within this 
format.   

 We are not capable of fully accommodating our student growth at peak 
offering times.  It has become difficult to accommodate continued 
expansion with current staffing levels.  As our department continues to 
demonstrate growth, and the demands for more classes become 
apparent, our ability to meet that need is severely jeopardized.  A new 
full time faculty member would support two strategic initiatives: 
ACCESS and STUDENT SUCCESS.   

 A challenge we are currently faced with is assessing SLO’s.  Because of 
the high number of PT faculty in our Department, connecting with 
everyone to allow for everyone to be included in the dialogue is 
challenging.   

 

Action Plan: 

 Our plan in the next five years is to research the possibilities of creating 
a Communication Certificate.  

 We are also interested in creating a Department Brochure, update our 
Curriculum and officially change the Department name to 
Communication Studies.   

 We plan to continue to develop the Department Blackboard shell to 
improve the dialogue between FT and PT faculty in general. 

 

 
 

 
  05-06 06-07 07-08 08-09 09-10 

Sections 85 87 94 93 104 

% of online 
enrollment 

6% 6% 8% 12% 12% 

Degrees 
awarded 

          

Certificates 
awarded  
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