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Description:  

The program prepares students to work as Pharmacy Technicians in 
community pharmacies, providing medications and other healthcare 
products to patients under the supervision of a pharmacist.  The 
program prepares students to pass the California Pharmacy 
Technician licensing examination.  Twenty-four units are required for 
the certificate including MATH 952 or higher and ENG 015 or higher.  
The AS degree requires students take an additional biology course, 
general breadth requirements, and associate degree level math 
(MATH 095) and English (ENGL 101). 

Assessment:  

 Enrollment in the program has grown by 53.2% over the last five 
years while the FTEF has only increased slightly.   

 The efficiency (WSCH/FTEF) is very high   The WSCH/FTEF for 
2008-2009 was an unprecedented 777. 

  The retention data demonstrate only minor fluctuation while 
the success data indicate an overall improvement (9%) over the 
span of the data.    

 Since most students in the program are seeking employment 
and state certification, the number of students earning the AS 
degree was low and saw no increase just minor fluctuations. 

 
Program Goals:  

The employment opportunity for pharmacy technicians, according to the 
Center for Excellence, indicates significant growth in the Inland Empire 
(20% growth expected from 2009-2014) and the program currently 
offers only one section of each class.  A program goal is  

 To meet the demand for jobs. There is a growth of about 600 
positions from 2009 to 2014. A ten year projection predicts a 35% 
increase in jobs in the Inland Empire. 

 To offer more sections of first semester classes to increase 
enrollment in second semester classes and more graduates.  The 
number of intern. 

 To demonstrate the need for a full-time faculty to coordinate 
program growth and maintain quality. 

 
Challenges & Opportunities:  

 Provide class space for the many students trying to enroll in the 
courses due to increased opportunities for employment.  

 Nurture partnerships and develop more internship opportunities 
since this is required component of the program. 

 Develop support for a full time faculty to help the program grow 
and provide continuity. Currently the classes are taught only by 
adjunct.     

 Since the program has no budget, develop a budget for supplies. 

Action Plan:  

 Strengthen advisory committee to provide liaison for increased 
internship sites. 

 Review curriculum to develop a pharmacology review course for 
other health care professions allowing the current pharmacology 
course to focus on content for pharm techs. 

 Increase course offerings for first semester classes. 

 Update equipment and software used in the course. 

 Advocate for a full-time faculty member. 
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