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Description: 

Library skills are fundamental to student success, especially in today's 
information laden society. The Library Technology Department offers one 
course (LIB110) which is designed to teach students how to access both 
print and on-line information sources more efficiently and effectively. The 
remaining Library Technology courses are part of an associate of arts 
degree or a certificate program designed for students who are interested 
in working as paraprofessionals in the library field. Taken alone, each 
course provides entry-level exposure to a particular library department or 
function. Presently-employed library workers can also take courses to 
increase their level and variety of training in the library field. Courses for 
the program are rotated over a two-semester sequence.  
 

Assessment: 

FTES have risen substantially in 2008-2009 with increasing enrollment In 
the online course offerings. Our spring 2009 Efficacy Report revealed that 
the retention rate is consistent or slightly higher than campus average. 
The passage of the No Child Left Behind Act of 2001 established Federal 
Guidelines to ensure that all students in public elementary through 
secondary schools receive a high-quality education. Library 
paraprofessional staff working at these schools must complete a 
community college or equivalent program to receive a library technician 
certificate. Many more certificates are awarded than degrees in the 
program. The economic down-turn in the state of California has directly 
impacted libraries and it will certainly play a significant role in future 
enrollment figures. In fall 2009, the program successfully completed 
content review and received Curriculum Committee and Board approval, 
thus establishing continuing currency and need for the program.  
 

Program Goals: 

Lib 062, Care and Repair of Library Materials, is the only remaining Class 
that has not been developed for distributed education because of the 
“hands-on” nature of the class. Discussion continues as to how best to 
develop this course into an online or hybrid version. Once the conversion 
to total online delivery is completed, plans are to market the program 
more aggressively outside the Inland Empire. Another goal is continue the 
Library Convocation event each year which provides for the library 
program students guest speakers, for example, outside vendors, that 
focuses on library support services. Department faculty and the dean 
work to provide opportunities and raise awareness for student success 
during this event. 

Challenges and Opportunities: 

The fiscal instability and high unemployment rates for the state have 
increased and impacted the enrollment figures for the college. Public 
libraries have been hit hard by the hardships this has created and will 
certainly impact the program. Citrus College, which also offered a Library 
Technology Program, has recently discontinued it, resulting in an 
unexpected increase in demand for the SBVC Library Program. 
 
 

Action Plan: 

Continue to offer online and hybrid classes which provide access to those 
students that are better served by taking our classes in this format. 
Continued SLO Assessment for library classes is planned, as is work to 
fully implement eLumens. Implementation of a more aggressive maketing 
program to local school districts will hopefully raise enrollments, enabling 
the program to offer two sections of each course per semester, one 
online and one on-campus, to serve the needs of students close by and 
far away who ask for instruction in both delivery modes.  
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