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Description: 

The Human Services Department offers an academic and experiential 
study of the history, theory, development, and implementation of 
society’s response to human needs. Reflecting this varied and expanding 
field, Human Services courses are based on a synthesis of knowledge and 
methodologies of intervention at the individual, group, and community 
levels. Courses in this department fulfill various needs: 

 an introduction to helping skills for students planning advanced 
degrees in social work, counseling, vocational rehabilitation, and 
related professions;  

  career preparation at the vocational certificate level (Alcohol/ Drugs 
Studies, Career Specialist, Case Management in the Public Sector, 
Eating Disorders  Studies, or Human Services); and  

  continuing education for professionals working in nursing, 
alcohol/drugs counseling, or related clinical settings.  

 

Assessment: 

The data reveal that for the past 6 years we are within the range of the 
college as a whole our FTES has followed the trends of the college. In 
2006, our enrollment dropped and our WSCH/FTEF dropped to 405 and 
397. This did coincide with other programs around the state and at SBVC. 
We reduced the number of sections for some of our 3-unit core courses 
from 4  to 3 per year, and we have also increased the number of 1-unit 
special classes that appeal to the community. These 1-unit classes are 
useful for CEU’s to the professionals in the area and have good 
enrollment. In spring 2009, our enrollment has increased almost to our 
pre-fall 2007 levels, again following the school and state trends. 
 

Program Goals: 

Our goal in the coming year is to expand the Human Services website to 
include: scholarship opportunities and job links; explore developing more 
online classes to go with the four courses developed this past year; 
increase the number of instructors using Blackboard as a supplement to 
lecture notes, post syllabi, handouts and assignments; actively promote 
the Eating Disorders Certificate and its classes and to keep in touch with 
those organizations with employees that need this type of 
training/education and experience; continue to market our program to 
attract more Hispanic students and male students (demographics are low 
in both areas); apply for more community grants from the County of San 
Bernardino to hire two individuals to work 15 hours per week to help 
supervise the Students Assistance Program.  
 

Challenges and Opportunities: 

Opportunities are an increased higher retention rate-to-success rate; a 
percentage of students take courses in the helping field to understand 
why they or those close to them make the choices they do, and a 
majority are seeking certificates, degrees or to transfer to a four-year 
college. Challenges are to inspire students to continue to complete their 
program of choice and to obtain a job. Many in the program are first-
generation college students, displaced workers, recovering individuals or 
have been negatively affiliated with the criminal justice system. 

Action Plan: 

To partner with internal and external entities to continue to serve our 
students on campus; raise monies for the SAP program (for all of their 
services); continue our partnership with various businesses in the 
community such as Mrs.Redd’s Pies, Starbucks’s Coffee, Stater Brothers 
markets, Cardenas Markets, to name a few. Our lifeline is the community-
-that is how we survive and are able to provide such excellent services to 
such a diverse student population; apply for the San Bernardino County 
Block grant; increase our online class offerings from 4 to 6 classes. 
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