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Description: 

The CIT Program serves students needs in three ways: 

 Acquisition of basic through advanced computer 
technology skills. 

 Acquisition of computer skills applicable to current work 
requirements. 

 Preparation for pursuing education in computer 
technology at a four-year institution.  

Assessment: 

The data indicates a mature program that consistently serves the 
needs of students while maintaining academic standards: 

 FTES and enrollment variance is consistent with campus-
wide trends. 

 During the 2008-2009 academic year there was an 
increase in WSCH/FTEF. 

 The department has maintained student success and 
retention numbers while the online enrollment has 
increased from 2% to 65%. 

Program Goals: 

The CIT department has established the following goals: 

 Define, evaluate, and assess SLOs for all courses, 
degrees, and certificates. 

 Improve student access by offering courses in a 
distributed education environment. 

 Create short term certicate(s) to quickly move students 
from college to career. 

Challenges and Opportunities: 

By the nature of the rapid rate of change in the Information 
Technology field we have significant challenges maintaining 
currency: 

 Hardware and software. 

 Faculty experience with changes in technology and 
standards. 

 The adoption of  Distributed Education (DE) provides the 
opportunity to provide college education opportunities. 

 

Action Plan: 

 Provide faculty with opportunities to stay current with 
emerging technologies. 

 Continue to create more DE courses and maintain 
instructional quality and rigor. 

 Create short-term courses and cerificates focused on 
local employment opportunity. 

 Actively engage local resources such as high schools, 
colleges, employers, governmental agencies.  
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